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Thank you for giving us the opportunity to be of service to your

organization. As part of our quality assurance program, we 

would like to ask you to comment on our overall performance. Cou

ld you please take a few minutes to answer the following 

questions? The rating is on a scale of 1 to 5, with the followin

g definitions:

Rating:

1 

–

Did not meet expectations

2 

–

Met some expectations

3 

–

Met all expectations

4 

–

Met or exceeded all expectations

5 

–

Consistently exceeded all expectations

Your Name:

Company Name:

Engagement:

Phone Number:

Would you like a senior manager to call you back:  Yes/No

Preferred time:

Figure 2.3: Interim Client Survey

How satisfied are you overall with the services we provided? ___

_

How satisfied are you with the performance of the project team? 

____

How satisfied are you with the performance of the project manage

r? ____

How satisfied are you with our team

’

s business knowledge? ____

How satisfied are you with our team

’

s technical ability? ____

Would you engage us in the future? Yes/No

What could we have done better?

Do you have any additional comments?

Client Survey

Current Date
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